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Classroom product - teacher goals and related tasks - Example Only

Help Students Succeed

2 Quickly gauge whether students Quickly gauge which students need hel
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E 2. Understand which topics are most 2. Find out which students need help
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o 3. View results of student participation
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UNCATEGORIZED TASKS

(These do not directly align to any of the above stated goals)

- Create a 2 step activity
- Post an announcement
- Take Attendance

- Delete a question

- Toggle In Class

- Select Avatar

- Create an assignment

- Start a live class session
- Reset the classfeed

- Archive the class feed
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Task: Ask a question to the entire class
Edmodo

Untitled Quiz

Home

@ Untitled quiz -2014-11-12-11-32-23 Time Limit: Minutes

Hi, Dr. Teacher

Tetier See What Your Students Know (and What They Don't)
Edmodo
Verity Me Q Snapshot Master Common Core with smart quizzes and instant analytics.

Watch the Intrg using Snapshot

[ Note O Aet @ Assignment L Pol (@ Snapshot "
Gsablod grou
Type your note here
Show All

o Latest Posts Filt ts by
o
@ Support Edmodo to Me
Welcome to Edmodol

Type MuliploChoice ¢ +Add First Question

Competitive Comparison

Untitled Quiz

=

S e |

‘Show All > Let's set up your classroom, it only takes a minute.
Start by creating a group for you and your students and you'll be on your way. IP: Math and £L ki g ey
A. Home page contains a list of frequently used interactions B. Multiple choice is selected by default. Tap ‘add first question‘or ~ C. The correct answer is automatically the first answer

grouped together. Tap Quiz. load from exisitng list/library.

Home Home

Hi, Dr. Teacher

Teacher
Verity Me

Edmod:
Measter Common nd i @ Srgposhot

Watch the Intro Vidso o Start u

Groups. ®

[iNote @ Mot @ Assignment @ Quz Il Pol  [R Snapshot

w®
@ Ut e 2011112113228

Edit| Select a different Quiz

due date (=] Add to Gradebook
[ A1 My Gonrectons [}

D Assignment @ Quiz

W . Teacner's 7t grade

o
g

Show Al

Show Al Show Al

D. Quiz has been saved. end to' field E. Tap ‘send’

Takaways

-Centralize all frequently used teacher tasks on one place that is visible immediately after log in.
-Make it clear when user is in ‘adding the quiz mode'. Progressively disclosure for subsequent inter-
actions

-Put minimum required inputs for answers automatically.

-Designate a field for the correct answer automatically so user enters it correctly first time.

-Sharing a quiz and creating a quiz should be clearly differentiated and independent actions
-Distinguishes between creating a new quiz and loading from library

Our Edge

-Integration with Kno system

Schoology

Course ‘X'

(® schooloGY: @ Hon  Courses - Grour - Resources - Sfedf sdfdsf - ® schooloGY Q  Home Courses = Groups - Resources - stadf sdfdsf -

] Recent Activity Rece w Most Recent = Upcoming Calendar english: Section 1 7] £ Notlfications
e Post: (7 UpdateuRRIgnment [ Event - More No upcoming assignments or events cess to ensure the safty of students using our platform, Schoology requires
nts under the age of 13 to verify their identities.
Meisager @ Welcome to Schoology, sfsdf sdfdsfl Suggested Apps Hor
0 Here are a few things you can do to get started:
People B Remina

Start the tour

i a0 Center et our company blog © common core mastery

Help Guide Upcoming - [ Add Event

@ verify Your Account itir Turnitin

Customize your profile
s Select Your School

8, invite Colleagues

Ne upcoming assignments or events

& Upload a photo

¥ Edit your profile

© AddoI
& Addrage
& Add Media Album

[ Add Package

[ Import from Resources.
et Q Find Resources

PMWEG-5COI2

Students under

terials

elect ‘add quiz*

Organizing

A. Tap ‘courses’ to find the course B. Once in a course, ‘add materials' s

Select type of questions Populate quiz with content

(® schooloGY” Q  Home Courses - Groups - Resources - stade sdfdst -

@ schooloGY: Q Home Courses ~ Groups » Resources ~ sfsdf sdfdsf  +
Create Multiple Choice Question

english: Section 1 » Tests/Quizzes

Climate Change Unavailable ||| @ || #- | s A-m
AAs part of an ongoing process to ensure the safety of students using our platform, Schoology requires What s the color of the sky
instructors teaching students under the age of 13 to verify their identities.

Verify Your Account

Why get verified?

~ Course Options

@ Materials view  Results | Comments

Updates + Add Question

+ Multipl

Wi Gradebook

Badges

Ordering

4 Attendance
Choice s

Short-Answer/Essay Question

9, Members
Fill In the Blank

@ Analytics Matching

From Question Banks.

Access Code

PMWBE-5C9)2 Import Test/Quiz

Page Break

....... el
D. Tap ‘add questions’ E. Enter Question and 3 . Indicate a correct answer

with checkbox. Then click ‘create question.

Takaways

-Excellent IA.. tasks are organized in a menu using language and groupings which are familiar.
-tasks are presented progressively in a way that makes sense for user. Quizes are inside courses
- page layour presents global navs at the top and non global items in the page

- extremly flexible Ul accomodates many usecases

- navigating between pages and tasks was made clear

@ support

in the list and is clearly marked. Enter question and
replies. The tap ‘assign quiz'

Home

= Hi, Dr. Teache
kA Bns See What Your Students Know (and What They Don't)
. imodo
7 Verity Mo ZQ! Snapshot Master Common Core with smart quizzes and instant analytics.
Watch the Intr Video or Startusing Snapshot
B )
== Fitoe O Ast O Asigment  © Quiz Il Pol (@ Snapshot

cm«.aouu or Loada g

Tumedin(©) | DueNov 13,2014

F. Question has been posted. This is indicated in the feed

Differentiated Features

- 5 types of quizes

- Advance scheduling of quizes

- Add quiz to gradebook

- Send quizes to specific recipients

- Feed indicates when quiz was created, posted
- Feed contents are unique to the teacher

- teacher verification

- email verification

Create quiz dialog

@SChOO|OGY' Q Home Courses ~ Groups v Resources v = oA sfsdf sdfdsf  ~

Notifications

Due date:

Category: (Ungraded) Grading options

2 Materials Scale: Numeric

Advanced:

(]

Access Code
PMWRA-SCOL

C.’Enter details for quiz, then tap ‘create’

Access the quiz

(® schooloGY' @ Home Courses + Groups -~ Resources - sfadf sdfdst

Your question has been saved

english: Section 1 » Tests/Quizzes
Climate Change vnaaiatie [ih][@] [0

an ong 55 10 ensure the safety of students using our platform, Schoology requires Instructors teaching students under the

As part of
age of 13 1o verify

Access Code.
PMWEG-SCOJ2  eset

Students under 13

Help - Schoology Blog - Pivacy Policy & Terms of Use Englsh - Schoology © 2014

E. Question was created and appears in ‘questions tab’

Differentiated Features

- resouces is a generic, but all encompassing term un-
derstood by teachers

- Send quizes to specific recipients

- grade statistics available

- grading scale options available

- ability to duplicate a quiz

End of this Example T



eReader comparison (example only)

Elggvgg_ NOOok amazon Marvin BOOKSHELF

This document is a visual comparison between readers for these features:

Font size/face change
Margin change
Pagination (epub locations)
Highlights
Notes

Created £Yd4, Updated Date, Created by Deneva Goins sds
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Purpose

The intention of this comparison is to
identify trends and industry standard
best practices.

Kobo, Nook, Kindle, Marvin, Deseret Bookshelf and iBooks
were chosen for their high ratings, large customer base,
passionate customer advocacy or award winning UX.

iOs was chosen because companies focus their highest

degree of functionality available into iOs first. Windows 7
versions were also evaluated but are not included in this doc.

Page 2
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Reader settings and pagination comparison

Current Version
LL] ok %k 100 Ratings

Current Version
% %%k 1338 Ratings

NOOK

Current Version:
Yk %k 2607 Ratings

amazon

Marvin

— Deseret —

BOOKSHELFRF

Current Version
K%k k3 7 Ratings

All Versions
% % % % J 4002 Ratings

LliBooks

Current Version
Y %y 7937 Ratings

pression—all This pro-
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he [Aa  Sepia = . § A s,
. which at times affect- works toward product gof A A A A an ulcer. When I started getting cramps.
p o erbalance all the rest. totyping, implementation ront THEME * e Aa: 5 el it L il iy s el
[ g B R s dhap neee oo my stomach. I breathed deeply for a few
L] his life did therefore the appropriate solution { Century Sc... Day v eorgia nd experienced what felt like an electric
BRIGHTNESS ; ™ . gn of fear's presence. I tried my best to
N . t sort of superstition, ware development on val{ ~Geomwia v - 1 soon the tightness began to dissipate. T
1 pring, somehow, from 7 left altogether.
) B b .4 | Ascender Sans Gray i
nts and inward presen- ing software to customer to what might have been bothering me,
bent the welded iron of larly to new learniug alor —— SARGING sarful a.nd anxious about promoting the
5 Vineyard, where there Stll exists the - . —— — = d require me to come out of the “safe
e Advanced Settings b Font Settings . E . would have to actively promote myself,
ke B o Lean UX uses these foun — expose my ideas, and test their merit. It was an amazing revelation
o FEEREEEE s NI for me—and just as amazing was the fact that my cramps did not
n, KoboStyling [ @) b A — A mate between the speed More Options return. That is because once I was aware of my fears, I took steps to
1 address them.
" Showkobo Resders s (@) B i sign in the product-devel
lhe Show Author Notes «© =" Publisher Default struggled to figure out how UX design can work in IR L LS T LD LU O
£ ~ fi Another example of what can happen when you don't embrace
i} Underline Key Terms [ @) , Avenir Agile environments, Lean UX can help. your Personal Truths is when Bernard, a business acquaintance of
B e B peenil mine, was confronted with an abrupt delay in the closing of an
. p— Sanili . important business deal that he had been laboring on for over three
1 Publisher Default s R i Lean UX breaks down the barriers that have kept soft- i, 16 ey e [l el o @ 6 e 6 i
Left Yy ) . . e 3 s ent and Bernard nanicked He gui ried alvace the dea
he P — o ware designers isolated from real business needs on e
OF  Justified g "
|| B Hotvetica the one hand and actual implementation on the oth-
, PAGE TRANSITION STYLE . -
o " Aa er. Lean UX not only brings software designers to the
e None w ptima
Page Fade J Palatino
nig font stz
Page Curl ® Trebuchet
4 Words per fine:
Verdana @® 137131
Brightness:

Pagination

plete abasement of poor Starbuck’s fortitude, scarce might | have the

nay shocking, 1o ex-
heart to write it; for it 1, nay sh \'n}. e s
pose the fall of valour .. em detestable as join

Reader ‘view settings’
increase accessibility with :

brightness, font size, margin,
background color, theme, line
spacing, page turn options,
page layout options, publisher
defaults, justification

oy espocs
especially toamsy starting from seratel may
not have a clea
[ ar problem staten That’
atement. That's oka
v You

e

‘was aestrous of belif
investigation and de|

Color mode: White | | Sepia

INAIVIAUANTY. 1T 1S @ VIGH PAIL U1 Wilw W mey sy
d remain true to it not only in the

need to embrace an
arts but also in 3 T

Pagination contributes to
navigation:

1. what page/location am | on?
2. what page/location did |
come from?

3. How far am | in the book?

4. How far am | in the chapter?
5. How long is this chapter

Scrubbing involves states:

1. scrubber revealed on tap in
the area
2. while scrubbing, pagination
appears
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Format Page Fonts Themes Gestures

Text size A A
Margin width

Line spacing
Paragraph indent
Paragraph spacing

Justification

s

Hyphenation

Switch to publisher's formatting

Reset to defaults

the top of the . and Dr. Livesey sax poe-
the top of them, where the squire and D
er side of a bright fire )
B the squire 50 near at hand. He was a tall /8¢
B  proportion, and he had a bluff,
il ed and reddened and lined in

rough-an
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to regulate some important matters ar Co
strengthen the Saints throughout the Briti Belatiio
Pratt had returned to America and rejo

tents, in the Camp of Israel, at Council Bl

autumn he and his household immigratec

In March 1851 the First Presidency di
over a "General Mission to the P:
headquarters in San Francisco. While he
the peoples of South America drew his a
proselyting endeavor in that land. Wit
Elder Rufus Allen, he set sail for Valpar .
1851. During a lengthy voyage of sixty-
Kelsey, Elder Pratt found time to do :
correspondence, a letter to his family, 1
contents demonstrate his extraordinary s Highlight Brightness
the finest quality of composition. He mused:

"Just imagine sundown, twilight, the shades of evening, the
curtains of the solitary night gathering in silent gloom and lone
melancholy around a father who loves his home and its inmates; his
fireside and the family altar! Behold him standing leaning over the
vessel's side as it glides over waters of the lone and boundless Pacific,
gazing for hours in succession into the bosom of its dark abyss, or
watching its white foam and sparkling spray! What are his thoughts?
Can you divine them? Behold, he prays! For what does he pray? For
every wife, for every child, for every near and dear friend he has on
earth, he prays most earnestly! most fervently! He calls each by name
over and over again, before the altar of remembrance. And when this
is done for all on earth, he remembers those in Heaven; calls their

Library =

The Art of Communicating Q

step on the ground and the earth, tk :

between body and mind. Your bod A A
Your body is your feet. Your body is y:
you are connected with body, feet, bt

are home. O '
Every step brings you home to the

White  Sepia  Night

Fonts A\

you can connect with yourself, yc

feelings. That is a real connection. Yo Scrolling View
that tells you how many friends you have or how many
steps you've walked or how many calories you've burned.

stop thinking altogether, When you think, you get lost in
your thinking. You don’t know what’s going on in your
body, in your feelings, or in the world. If you think while
you walk, you're not really walking.

Instead, focus your attention on your breath and your
step. Be aware of your foot, its movement, and the ground
youre touching. While you focus your attention on
making the step, you are free, because in that time your
mind is only with the step you are making. Your mind is
no longer carried off into the future or the past. You take
one step, and you are free.

While you walk, you can say to yourself, I have arrived. |
am home. These words are not a mere declaration or an
affirmation practice. They are a realization. You don’t need

210f 147 10 pages leftin this chapter

had been well occupied and the people editied

e then presented to the meeting through the

My credentig

had been well occupied and the peoy
we P

Ay cre s w resented he meeting through th
M : e

My credentials were then presented to the meeting through the
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Reader Settings

Location of menu is normally near the TOC and at the top of
the page on either the left or right.

All items that increase accessibility of the reading experiene
are typically grouped together. This includes, font size, page
theme, brightness, text to speech etc.

Including 3 themes is standard best practice.

Including at least 5 font sizes is standard

Other important menu items such as search, TOC are at the
top of the page.

Takeaways

Highlights

Default highlight color is yellow.

Highlight color and note color correspond.
Highlight labels are non standard.

Including 5-6 highlight colors is best practice.

Highlights and notes are grouped for easy retreival.

End of this Example
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Journal

Deseret Bookshelf provided the simplest navigation as it is
designed for not only reading, but search and study as well.

Thumbnails are not typicaly provided as page references with
notes and highlights. Instead the page number/ location or
% is included.

Applications do not distinguish between a collection of notes,
and a journal/notebook.

“Annotations” is the most common word used to indicate

the total highlights, notes and bookmarks or other user-
generated markup.

Created £Yd4, Updated Date, Created by Deneva Goins sds
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About

Original purpose of survey was to gather feedback from users on purchase flow
and satisfaction with reader usability.

This report contains data collected from kno.com during the period June- Aug
2015.

Information has been changed or removed to comply with NDA . 2




Participation

Total Unique Visitors, Participants Completes

100,751 Z10]0 200

Information has been changed or removed to comply with NDA



Top 5 Screen Resolutions

0 B L4

768 x 1024 1366 x 768 1280 x 800 1440 x 900 1024 x 768

30% 20% 10% 15% 5%
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Placeholder Footer Copy / BU Logo or Name Goes Here 5



Did you accomplish your goal?

Overall, 48% of respondents accomplished their goal.

Completed purchase - 296

0% 25% 50% 75% 100%

Information has been changed or removed to comply with NDA . 6




Feature ranking

80

“The app on my device works great but | would love to
see more flexibility with the pen”

59
60 ——

“As much as | love using my device to read, R 39 3z

sometimes its nice when | am at home to be able to

read it on the computer and that is just not possible

with the way the page is functioning right now.” 22 .
20 -

“The webpage since it has transitioned from the old
website to the new one sucks! Its absolutely horrible.
Fix that crap.”

n
Feature 1 Feature 2 Feature3  Feature4 Feature5

Information has been changed or removed to comply with NDA




Would you recommend us?

NPS: -31 % 58.62% 13.79% 27.59%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

( @ Detractors @l Passives [l Promoters]

Information has been changed or removed to comply with NDA



Key Takeways

Performance is the primary source of frustration for the respondents. Users are having
trouble:

* Accessing purchases

« Turning pages

Syncing and account access across devices is most problematic and should be further
investigated for improvements.

Ability to listen to books is most requested feature

Most of the web traffic are students; Content strategy should be focused on students.

Information has been changed or removed to comply with NDA .




End of exar

user testing
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